
Behavioral Health Telemedicine

Sometimes, a work injury goes deeper than the physical wound. The psychological trauma of a work injury 
can damage an employee’s mental health and hinder recovery. During a workers’ compensation case, 
Concentra® can provide behavioral health support to injured employees in a safe, virtual space.

Use Concentra Telemed for injuries seen and unseen 
Employees being treated for a work injury can log into Concentra Telemed® and talk to a licensed 
psychologist about anything possibly affecting their recovery. 

Key features

Psychologists with  
PSYPACT affiliation

Regulatory  
knowledge

Seamless care  
coordination and referrals

Services include:

Delayed recovery qualification, assessment, and care 

Neurocognitive screenings 

Mental health diagnosis and treatment

Benefits
Better care access Improved return-to-work 

outcomes
Shorter injury  
case durations

Concentra provides holistic care  
during a work injury case
Concentra Telemed pairs perfectly with virtual behavioral health services. To help accelerate an 
employee’s recovery, our psychologists can develop a behavioral health support program that 
complements the treating clinician’s return-to-work plan.

Learn more  
to get started

See where  
behavioral health 

telemedicine is currently 
available.

Connect with a 
Concentra Telemed 

representative.

Contact your Concentra 
account manager.
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