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CONCENTRA DRUG SCREEN
RESULT PORTAL

HOW TO ACCESS RESULTS, SETUP A NEW USER, AND SETUP EMAIL NOTIFICATIONS.
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CONCENTRA DRUG SCREEN RESULTS PORTAL QUICK REFERENCE GUIDE

HOW TO ACCESS RESULTS

1. CONCENTRA LOGIN
Concenira
Enter you user name and password and
W— click
Concenira 2. ACCESS RESULTS
From the menu toolbar on the left hand
@ nome HOME side, click on
@ i 2 RESULTS
B messacinG Positive
[ rerom v ;L:Jmt
femr 3. ACCESS RESULTS (CONT’D)

INBOX

e and results will be listed
on the screen as shown. The names with
the around them, are final results.

If they do not have a box around the name,

the result is still in process and the status
can be seen on the far right column



CONCENTRA DRUG SCREEN RESULTS PORTAL

QUICK REFERENCE GUIDE

HOW TO ACCESS RESULTS (CONT’D)

INBOX

INBOX

Specimen Result Certifi

1D Number: 00000001 Report printed on 1

Atention: Verification Date

Test Employer

ACME Corporation LLC

100 MNorth Street Medical Review Of

Kansas City, KS, 12345 Dr. John Srith
100 North Streat

4.

VIEW COMPLETED RESULTS

Click on a name with a around it to
open the result. The Specimen Results
Certificate will open in a PDF.

VIEW COMPLETED RESULTS
(CONT’D)

Once you open and view a result, it will be
removed from your inbox.

To access previously viewed results, go to
the menu option
and then Find Test Result. Enter as much
or little of the search criteria and Search
for the result.

Note: Results are stored for 24 months
online and available in archives after that.



CONCENTRA DRUG SCREEN RESULTS PORTAL QUICK REFERENCE GUIDE

HOW TO SET UP A NEW USER

1. CONCENTRA LOGIN

Concenlira

Enter you user name and password and

click

Concenira 2. ACCESS ADMINISTRATION
HOME PANEL

From the menu toolbar on the left hand
side, click on

MESSAGES

e 3. ADD A USER

USER MANAGER

* S — Click on under the
= Administration menu.

At the User Manager screen, click on
The User tab will display all the fields that
must be completed. Complete all fields
and then click on
Note: The system will return you to
the User Manager screen and now the
new user is listed under the User Name
column. You now need to go in and set up
the user’s Access Level Privileges.



CONCENTRA DRUG SCREEN RESULTS PORTAL QUICK REFERENCE GUIDE

HOW TO SET UP A NEW USER

4. ADD A USER (CONT’D)

Tl vewau

------ On the User Manager screen, on
o i the new user that was created. The user’s
' information will now open.

5. ADD A USER (CONT’D)

USER MANAGER

USER) SERVICES

o From the menu toolbar on the left hand
side, click on

6. ADD A USER (CONT’D)

USER MAMAGER

Use the check boxes to activate any and
all services you wish for this user to have
on Results-Concentra.com. It is also
important that at least one other person
has the privileges level set to
“Administration, User Manager”. This
gives users the ability to set up and
manage other users of
Results-Concentra.com.

Click on to save changes and exit.

Note: New users will receive an email
confirmation that they must respond to in
order to activate their user status before
they can access any of the tools on
Results-Concentra.com. 4



CONCENTRA DRUG SCREEN RESULTS PORTAL

QUICK REFERENCE GUIDE

HOW TO SETUP EMAIL NOTIFICATIONS

Concentra

USER MANAGER

FULL NAME

. ACCESS ADMINISTRATION

PANEL

From the menu toolbar on the left hand
side, click on

. SETUP EMAIL

NOTIFICATIONS

Select

. SETUP EMAIL

NOTIFICATIONS (CONT’D)

Select the

. SETUP EMAIL

NOTIFICATIONS (CONT’D)

Selet



CONCENTRA DRUG SCREEN RESULTS PORTAL QUICK REFERENCE GUIDE

HOW TO SETUP EMAIL
NOTIFICATIONS (CONTD)

S 5. SETUP EMAIL
: e NOTIFICATIONS (CONT’D)

Select the notifications that you would like
to receive and click

6. SETUP EMAIL
NOTIFICATIONS (CONT’D)

e You will receive a verification email. Click
the link and log back in to
results-concentra.com.

Once logged in, you should receive a

confirmation message that the
notifications were setup successfully.

=y 7. SETUP EMAIL
: = NOTIFICATIONS (CONT’D)

If you now look at the notifications tab
under your user profile, you should see
a green check mark with the word




IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT CLIENT SERVICES
AT 800-881-0722, OPTION 5, OR VISIT ESCREEN.COM
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