Scenario/Purpose: Notify of upcoming telemedicine offering
Target Audience: Company Leadership/Supervisors

Email Subject Line: A New Injury Care Option Coming Soon

[bookmark: _Hlk517942163]Dear Leadership Team:	Comment by Buirse, Lawrence E: Variable text
[bookmark: _Hlk517942184]In an effort to streamline the work injury care process, [EMPLOYER NAME] has decided to adopt telemedicine as a treatment option. We have partnered with Concentra®, who will administer this service using their telemedicine platform, Concentra Telemed®. Concentra designed this platform for the treatment of relatively minor work injuries. It can be accessed from most smartphones, tablets, and computers with audio/video capability and is available at concentratelemed.com. Watch a video to see how it works.
Concentra Telemed is for relatively minor work injuries only. Conditions that can be treated include:
· Grade I/II upper/lower extremity strains/sprains
· Minor neck and back strains/sprains
· Bruises/contusions
· Minor burns
· Abrasions/scrapes
· Contact dermatitis/rashes
· Tendonitis/repetitive-use injuries
	Channel/Deliverable:
	Concentra Telemed Editable Email Template (Delivered by Employer) 

	Purpose:
	Employers can promote Concentra TM services/features to their target audiences 

	Audience
	Employers, Employees 



· Bloodborne pathogen exposures
Concentra Telemed is also available for COVID-19 return-to-work evaluations and physical therapy. 
Concentra Telemed will be available starting [LAUNCH DATE]. To prepare our employees, we will send a companywide email on [DATE]. As we approach our launch date, we will share additional information and updates using various communication channels. 
To ensure awareness of Concentra Telemed, please take the time to learn more about this treatment option and share with your team. For greater insight, Concentra has provided a starter kit and FAQ. To help us highlight its features and benefits, Concentra has also prepared marketing materials that we can print or download for distribution.
We’re excited about Concentra Telemed and believe this innovative approach to injury care will benefit our workforce. For more information, please contact [CONTACT INFO].
Sincerely,

[EMPLOYER SIGNATURE]




Scenario/Purpose: Launch of Concentra Telemed 
Target Audience: Leadership/Supervisors

Email Subject Line: Telemedicine Now Available for Work Injuries

Dear Leadership Team:	Comment by Buirse, Lawrence E: Variable text
Concentra Telemed® is available now. This telemedicine platform is designed to streamline the work injury treatment process, providing easy access to care following relatively minor work injuries, such as:
· Grade I/II upper/lower extremity strains/sprains
· Minor neck and back strains/sprains
· Bruises/contusions
· Minor burns
· Abrasions/scrapes
· Contact dermatitis/rashes
· Tendonitis/repetitive-use injuries
· Bloodborne pathogen exposures
Concentra Telemed is not designed to treat emergent or life-threatening conditions, nor is it intended as a substitute for emergency medical care. 
The following links provide more details about Concentra Telemed:
· How Concentra Telemed works (Starter Kit)
· Concentra Telemed features and benefits (Info Sheet)
To get started:
· Make sure the designated mobile device(s) or computer(s) meets the system and network requirements.  	Comment by Buirse, Lawrence E: Variable text (based on employer preferences)
· Visit concentratelemed.com from a computer, smartphone, or tablet.
· Employee creates a user account.
Employees will be notified of the launch on [DATE]. Please take time to discuss Concentra Telemed with your team. More importantly, start offering employees the option of telemedicine for the treatment of relatively minor work injuries. 
We’re pleased to offer Concentra Telemed. We believe it will help manage the work injury process more efficiently. For more information, please contact [CONTACT INFO].
Sincerely,

[EMPLOYER SIGNATURE]


Scenario/Purpose: Launch of Concentra Telemed (with Nurse Triage)
Target Audience: Leadership/Supervisors

Dear [EMPLOYEE NAME],
I'm pleased to announce that [EMPLOYER NAME] employees can now use telemedicine for the treatment of work injuries. Telemedicine enables a clinician to treat a patient at a remote location using video technology. It’s an easy way to get work injury care while minimizing the time away from the work site.  
Employees should still follow our existing procedures following a work injury by immediately reporting it to their supervisor. For emergencies, dial 911 for immediate treatment and then contact [Nurse Triage Company] following treatment. For non-emergencies, the employee/supervisor should call [Nurse Triage Company], who will determine whether first-aid advice or a medical referral is required. If the work injury is appropriate for telemedicine, [Nurse Triage Company] will offer this option to the injured employee.
Concentra®, the nation’s leading provider of occupational health services, will provide our telemedicine care. The Concentra Telemed® platform allows employees talk with a Concentra clinician using their smartphone, tablet, or computer. To access Concentra Telemed, employees should go to www.concentratelemed.com from their computer, smartphone, or tablet and create an account.

For more information, including downloadable instructions, videos, and authorization forms, please visit www.concentra.com/telemedicine and scroll down to Employer Resources and FAQs.
Please inform your staff of this exciting new option. Let me know if you have any questions.  
Regards,

[EMPLOYER CONTACT]


Scenario/Purpose: Introduce workforce to Concentra Telemed 
Target Audience: Employees
Subject Line: A New Injury Care Option Coming Soon

Dear [EMPLOYER NAME] Employee:
We believe all work injuries deserve immediate attention, but not every injury requires a trip to a medical facility. For minor work injuries, you will soon have an option that delivers exceptional care without the need to visit the local hospital or urgent care clinic. 
Through a partnership with Concentra®, we will offer telemedicine as an injury care option. It’s called Concentra Telemed®, and it provides access to Concentra clinicians for timely treatment following relatively minor work injuries. The platform will be available from a smartphone, tablet, or computer with a microphone and camera. Watch a video to see how it works. 
Concentra Telemed offers:
· Convenience. Get treated when and where you need it – no need to leave work.
· Expertise. Concentra clinicians treat one in five work injuries nationwide and are trained to administer care using this telemedicine platform. 
· Security. The platform uses HIPAA-compliant technology to ensure your protected health information (PHI) is not compromised.
Concentra Telemed will be available starting [LAUNCH DATE]. Stay tuned for further updates. In the meantime, learn more about the telemedicine platform. You can also contact your supervisor for additional information. 
Sincerely,

[EMPLOYER SIGNATURE]


Scenario/Purpose: Launch of Concentra TM
Target Audience: Employees
Subject Line: Concentra Telemed Is Available Now

Dear [EMPLOYER NAME] Employees:
Getting treatment after a minor work injury just got easier. Concentra Telemed®, our new telemedicine platform, is available now. Concentra Telemed connects you to a Concentra clinician from your smartphone, tablet, or computer – no need to leave work. Concentra Telemed brings injury care to you when and where you need it. 
So, how does Concentra Telemed work? What conditions can be treated using the platform? What are the mobile device and computer requirements? Answers to these questions and others are provided in the Concentra Telemed Quick Start Guide. You can also refer to the FAQ. 
We hope you never get injured. But if you do suffer a relatively minor work injury, Concentra Telemed can deliver the care you need right away. Just go to www.concentratelemed.com and create an account to get started. For more information, please visit www.concentra.com/telemedicine or contact your supervisor.

Sincerely,

[EMPLOYER SIGNATURE]
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