
Not an Emergency Service / Not Medical Advice.  Communications with Concentra through this 
website and the Service are not in "real-time", and should not be used for urgent or emergency situations. 
The website does not provide any medical services or advice. PLEASE CALL 911 OR YOUR HEALTH 
CARE PROVIDER IF YOU BELIEVE THAT YOU ARE EXPERIENCING A MEDICAL 
EMERGENCY OR IF YOU NEED URGENT CARE. 

TERMS AND CONDITIONS: 

You are requesting that Concentra Health Services, Inc., (“Concentra” or “CHS”) through its contracted 
providers, provide the physician review services (“Services”) in the form of a written medical opinion in 
response to the completion of this Peer Review Referral form and submitted medical records.  The 
following terms and conditions apply to any such Service: 

These terms and conditions are between you ("I", "me", "my", "you", "your", or "user"), the Client 
Company you are authorized to represent, and Concentra. All references to Concentra include its parent 
companies, subsidiaries, affiliates, and its managed medical or therapy practice groups. As used herein, 
the term “Client Company” means the customer or potential customer of Concentra that you are 
employed by, or otherwise represent.  The term may include employers, third party administrators, 
payors, networks, and other entities. 

Compensation.  In consideration of Concentra’s provision of the Services, you or your company shall 
pay Concentra for its services in a timely fashion.  Concentra shall invoice you and you shall remit 
payment to Concentra within thirty (30) days of receipt of invoice. Any payment that is not made by you 
within thirty (30) days of receipt of Concentra’s invoice shall bear interest at the rate of one and one-half 
percent (1.5%) per month, or, if lesser, the maximum rate permitted by applicable law.   

Disclaimers.  ACCESS TO THIS WEBSITE AND THE INFORMATION CONTAINED THEREIN IS 
PROVIDED “AS IS” AND “AS AVAILABLE” WITHOUT ANY WARRANTY OF ANY KIND, 
EXPRESS OR IMPLIED. TO THE FULLEST EXTENT PERMISSIBLE PURSUANT TO 
APPLICABLE LAW, CHS DISCLAIMS ALL WARRANTIES OF ANY KIND, EITHER EXPRESS 
OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF TITLE, 
MERCHANTIBILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. 

WITHOUT LIMITING THE FOREGOING, CHS DOES NOT WARRANT THAT ACCESS TO THE 
WEBSITE WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS, IF ANY, WILL 
BE CORRECTED; NOR DOES CHS MAKE ANY REPRESENTATIONS ABOUT THE ACCURACY, 
RELIABILITY, CURRENCY, QUALITY, COMPLETENESS, USEFULNESS, PERFORMANCE, 
SECURITY, LEGALITY OR SUITABILITY OF THE SERVICE OR ANY OF THE INFORMATION 
CONTAINED THEREIN.  YOU EXPRESSLY AGREE THAT YOUR USE OF THE WEBSITE AND 
YOUR RELIANCE UPON ANY OF ITS CONTENTS IS AT YOUR SOLE RISK. 

YOU SHALL BE SOLELY AND FULLY RESPONSIBLE FOR ANY DAMAGE TO THE WEBSITE 
OR ANY COMPUTER SYSTEM, ANY LOSS OF DATA, OR ANY IMPROPER USE OR 
DISCLOSURE OF INFORMATION ON THE SERVICE CAUSED BY YOU OR ANY PERSON 
USING YOUR USERNAME OR PASSWORD.   CHS CANNOT AND DOES NOT ASSUME ANY 
RESPONSIBILITY FOR ANY LOSS, DAMAGES OR LIABILITIES ARISING FROM THE FAILURE 



OF ANY TELECOMMUNICATIONS INFRASTRUCTURE, OR THE INTERNET OR FOR YOUR 
MISUSE OF ANY PROTECTED HEALTH INFORMATION, ADVICE, IDEAS, INFORMATION, 
INSTRUCTIONS OR GUIDELINES ACCESSED THROUGH THE WEBSITE.  

LIMITATIONS OF LIABILITY.  IN THE EVENT OF ANY PROBLEM WITH THE WEBSITE OR 
ANY OF ITS CONTENT, YOU AGREE THAT YOUR SOLE REMEDY IS TO CEASE USING THE 
WEBSITE.  UNDER NO CIRCUMSTANCES SHALL CHS, ANY CHS LICENSOR OR SUPPLIER, 
OR ANY THIRD PARTY WHO PROMOTES THE WEBSITE OR PROVIDES YOU WITH A LINK 
TO THE WEBSITE BE LIABLE IN ANY WAY FOR YOUR USE OF THE WEBSITE OR ANY OF 
ITS CONTENT, INCLUDING, BUT NOT LIMITED TO, ANY ERRORS OR OMISSIONS IN ANY 
CONTENT, ANY INFRINGEMENT BY ANY CONTENT OF THE INTELLECTUAL PROPERTY 
RIGHTS OR OTHER RIGHTS OF THIRD PARTIES, OR FOR ANY LOSS OR DAMAGE OF ANY 
KIND INCURRED AS A RESULT OF THE USE OF ANY CONTENT. 

UNDER NO CIRCUMSTANCES SHALL CHS, ITS LICENSORS OR SUPPLIERS OF NON-
MEDICAL SERVICES OR ANY THIRD PARTY WHO PROMOTES THE WEBSITE OR THE 
SERVICES OR PROVIDES YOU WITH A LINK TO THE WEBSITE, BE LIABLE FOR ANY 
PUNITIVE, EXEMPLARY, CONSEQUENTIAL, INCIDENTAL, INDIRECT OR SPECIAL 
DAMAGES (INCLUDING, WITHOUT LIMITATION, ANY PERSONAL INJURY, LOST PROFITS, 
BUSINESS INTERRUPTION, LOSS OF PROGRAMS OR OTHER DATA ON YOUR COMPUTER 
OR OTHERWISE) ARISING FROM OR IN CONNECTION WITH YOUR USE OF THE WEBSITE 
OR THE SERVICES, WHETHER UNDER A THEORY OF BREACH OF CONTRACT, 
NEGLIGENCE, STRICT LIABILITY, MALPRACTICE OR OTHERWISE, EVEN IF WE OR THEY 
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

INTERNATIONAL USE.  The Services are designed for and intended for users in the United States. 
CHS makes no representation that the information and services provided on the Services are applicable to, 
appropriate for, or available to users in locations outside the United States. Accessing the website or the 
Services from territories where the content is illegal is prohibited. If you choose to access the site from a 
location outside the U.S., you do so on your own initiative and you are responsible for compliance with 
local laws. 

TERMINATION.  CHS may suspend or terminate your access to the Service at any time, for any reason 
or for no reason at all.  CHS has the right (but not the obligation) to refuse to provide access to the 
Service to any person, agency or organization at any time, for any reason or for no reason at all, in our 
sole discretion.  CHS reserves the right to change, suspend, or discontinue all or part of the Service, 
temporarily or permanently, without prior notice.   



Your use of the Services and any content accessed or submitted through the website must comply with all 
applicable laws, regulations and ordinances, including any laws regarding the export of data or software. 
Specifically you agree not to do any of the following: (a) upload to or transmit on the website any 
defamatory, indecent, obscene, harassing, violent or otherwise objectionable material, or any material that 
is, or may be, protected by copyright, without permission from the copyright owner; (b) use the website 
or the Services to violate the legal rights (including the rights of publicity and privacy) of others or to 
violate the laws of any jurisdiction; (c) intercept or attempt to intercept electronic mail or messages not 
intended for you; (d) misrepresent an affiliation with any person or organization; (e) upload to or transmit 
on the Service any advertisements or solicitations of business; (f) restrict or inhibit use of the website or 
the Services by others, including disrupting the normal flow of dialogue, causing a screen to scroll faster 
than other users are able to type, or otherwise acting in a way which affects the ability of other people to 
engage in real time activities via this Service; (g) upload or otherwise transmit files that contain a virus or 
corrupted data; (h) collect information about others (including e-mail addresses) without their consent; (i) 
download a file or software or include in a message any software, files or links that you know, or have 
reason to believe, cannot be distributed legally over the website or that you have a contractual obligation 
to keep confidential (notwithstanding its availability on the Service); (j) post "spam," transmit chain 
letters or engage in other similar activities; (k) advocate illegal activity or discuss an intent to commit an 
illegal act; (l) disobey any policy or regulations, including any code of conduct or other guidelines, 
established from time to time regarding use of this Service or any networks connected to this Service; (m) 
falsify or delete any author attributions, legal or other proper notices or proprietary designations or labels 
of the origin or source of software or other material; (n) upload to or transmit on the website any 
hyperlinks to other sites that contain content that falls within the descriptions set forth in this Section; (o) 
access the Services other than by the interfaces provided by Concentra; (p) create, transmit, or display 
health or other information that you do not own or do not have the right to use or distribute; (q) upload or 
provide any information that you do not have right to upload or provide; (r) alter, copy, transmit, access, 
or distribute any  information except in accordance with these terms and conditions, 

, 
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and applicable law and regulation, (q) engage in any other conduct that restricts or inhibits 
anyone's use or enjoyment of the website, or which, as determined by Concentra, may harm Concentra or 
users of the website or expose them to liability. 

Indemnification. You hereby covenant and agree to indemnify, defend, and hold harmless Concentra and 
its officers, directors, employees, and affiliates, from and against any and all liability, loss, cost, or 
expense (including, without limitation, reasonable attorneys' fees), arising out of or in connection with 
your request for Services. Concentra shall have the right to participate in any investigation, trial, and 
defense of such lawsuit or action and any appeal arising therefrom.   

Severability.  If any provision of these terms and conditions is held to be illegal, invalid, or 
unenforceable by a court of competent jurisdiction, the parties shall, if possible, agree on a legal, valid, 
and enforceable substitute provision that is as similar in effect to the deleted provision as possible.  The 
remaining portion of the terms and conditions not declared illegal, invalid, or unenforceable shall, in any 
event, remain valid and effective for the term remaining unless the provision found illegal, invalid, or 
unenforceable goes to the essence of the arrangement. 

https://www.concentra.com/about-us/hipaa/internet-privacy-policy/


Governing Law.  Any dispute arising out of the Services shall be governed by, and construed and 
enforced in accordance with, the laws of the State of Texas without regard to its conflict of laws 
principles. 
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